
How to Manage your  
appeal Online

This information explains how to sign up for WCAT Online Services. Find more information online: 
wcat.bc.ca

WCAT Online Services

WCAT Online Services lets you:



Check information about your appeal, like important dates



Get notified about new information on the appeal



Send evidence or information to WCAT

Who can use WCAT Online Services?

Your appeal is about compensation, occupational health and safety, or assessment. Some appeals  
are not visible on WCAT Online Services, such as prohibited action appeals or applications for a 
certificate to court.



You started the appeal, are responding to it, or represent someone who is.



WorkSafeBC has registered the appeal.

Access WCAT Online Services at: WCAT.BC.CA > ONLINE SERVICES 

To sign in for the first time


Step 1: Create an account Step 3: Confirm your identity by providing

Go to wcat.bc.ca > online services Your first and last name, exactly as they 
appear on letters from WCAT

Click on Create an account
An email address you check regularly

Step 2: Verify your email address

 

An appeal number that has already been 
started at WCAT

Enter the code that is emailed to you Depending on your role you will need to:

F or workers: Provide your Personal Health 
Number or Date of Birth



For employers: Provide your employer or firm 
name or Employer Appeal Number (EAN)

Need help? Call WCAT.

150-4600 Jacombs Road 
Richmond, BC V6V 3B1

Call 604-664-7800 or

1-800-663-2782 (toll-free in B.C.)

Online 
wcat.bc.ca
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