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jLbfnI suxvfeI bfry gfeIz Oral Hearing Guide [Punjabi]  

jLbfnI suxveI (Erl hIairMg) kI hY?

jy qusIN apIlkrqf ho qF jLbfnI suxvfeI (Erl 
hIairMg) quhfzy leI sfnUM inwjI qOr `qy ieh dwsx 
df iek mOkf hY ik quhfzI apIl ikAuN ijwqI jfxI 
cfhIdI hY aqy quhfzy iKafl muqfbk quhfnUM ikhVy 
lfB imlxy cfhIdy hn[ jy qusIN AuWqrdfiek ho 
qF quhfzy leI sfnUM inwjI qOr `qy ieh dwsx df 
iek mOkf hY ik apIlkrqf dI apIl ikAuN nhIN 
ijwqI jfxI cfhIdI[ AuWqrdfiek vjoN qusIN vI 
apIlkrqf dy pwK dI ihmfieq kr skdy ho[

suxvfeI smyN, quhfnUM nvIN jfxkfrI jF sbUq 
vfeIs cyar nUM idKfAux df mOkf imlygf, ijs dI 
ijLMmyvfrI quhfzI apIl `qy vfjb PYslf krnf hY[ 
jLbfnI suxvfeI, inwjI rUp ivc, Pon `qy, jF donF dy 
rlfa nfl ho skdI hY[ Audfhrx leI, qusIN inwjI 
qOr `qy sLfml ho skdy ho jd ik quhfzf numfieMdf 
Pon rfhIN ihwsf lY skdf hY[ jy apIl df koeI 
AuWqrdfiek hovy qF apIlkrqf Auh nukqy suxn 
aqy AunHF dy AuWqr dyx dy Xog hovygf ijhVy apIl 
dy sbMD ivc Auh vfeIs cyar nUM dwsdy hn[

asIN apIlF leI jLbfnI suxvfeIaF AudoN krdy 
hF jdoN BrosyXogqf df mfmlf hovy, jdoN sbUq afpf 
ivroDI hox jF jdoN vfeIs cyar ieh socy ik ies 
nfl apIl nUM pUrI qrHF smiJaf jf skygf[ jLbfnI 
suxvfeIaF AudoN vI kIqIaF jFdIaF hn jdoN 
apIlkrqf leI ilKqI aMgryjLI ivc sOK nfl 
gwlbfq krnf cuxOqIaF BrpUr huMdf hY[ 

zblXU sI ey tI kol apIl ikAuNik quhfzy leI 
apIl df afKrI mOkf hY, afpxy afp nUM pUrI qrHF 
iqafr krnf iek cMgI gwl hY[ ieh gfeIz quhfnUM 
dwsdI hY ik aijhf ikvyN krnf hY[

not: asIN iksy vI Aus msly jF svfl bfry 
PYslf nhIN kr skdy ijhVf vrksyP bI sI jF 
irvIAU izvIjLn dy PYsly ivc sLfml nhIN sI[ 
jy qusIN iksy nvIN cIjL bfry PYslf cfhuMdy ho qF 
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quhfnUM ies leI vrksyP bI sI nUM kihxf pvygf[

jLbfnI suxvfeI bfry 10 svfl

1. 	mYnUM suxvfeI leI ikMnf lMmf smF iqafrI  
	 krn dI loV hY?

quhfzI suxvfeI dI qfrIK df asIN quhfnUM Gwto 
Gwt cfr hPiqaF df noits idaFgy[ quhfnUM hux 
afpxI jfxkfrI aqy sbUq iekwTy krny sLurU kr 
dyxy cfhIdy hn ikAuNik ieh lYx leI kuJ smF lwg 
skdf hY, Kfs krky zfktrI sbUq[

2. 	kI mYN suxvfeI leI quhfzy vloN imwQI  
	 geI qfrIK bdl skdf/skdI hF?

quhfzy kol suxvfeI dI icwTI dy noits qoN bfad 
suxvfeI dI qfrIK bdlx leI 14 idn huMdy hn[ 
ies qoN bfad, suxvfeIaF dIaF qfrIKF asIN isrP 
ivsLysL hflqF ivc hI bdldy hF, ijvyN ik koeI inwjI 
aYmrjMsI kfrn[ jy quhfnUM ienHF hflqF ivc qfrIK 
bdlx leI bynqI krn dI loV hY qF ikrpf krky 
ieh pwkf kro ik sfnUM quhfzI bynqI dI ihmfieq krn 
vfly sfry pypr iml jfx ijvyN ik quhfzy zfktr qoN 
icwTI[ CuwtIaF `qy jfxf jF sbUq iekwTy krn leI hor 
smyN dI loV ivsLysL hflqF nhIN hn[ 

3. 	suxvfeI ikwQy huMdI hY?

asIN sUby Br ivc bhuq sfry sLihrF ivc 
suxvfeIaF krdy hF[

4. 	suxvfeI nUM ikMnf smF lwgygf?

jLbfnI suxvfeI afm qOr `qy iek GMty dI huMdI hY[ 
jy qusIN ieh jfxdy hovo ik quhfnUM ijLafdf smyN dI 
loV pvygI qF ikrpf krky sfnUM CyqI qoN CyqI dwso[ 
nhIN qF jy suxvfeI nUM sfzy vloN imwQy gey smyN nfloN 
ijLafdf smyN dI loV hovy qF vfeIs cyar nUM ieh 
bfad ivc iksy hor idn jfrI rwKxI pvygI[
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5. 	myrI suxvfeI ivc kOx hfjLr hovygf?

apIlkrqf aqy Aus dy numfieMdy, aqy ihwsf lY 
rhy iksy vI AuWqrdfiek aqy AunHF dy numfieMdy nUM 
suxvfeI dOrfn vfeIs cyar nfl gwl krn df hwk 
hY[ apIlkrqf aqy AuWqrdfiek donoN suxvfeI ivc 
gvfhI dyx leI gvfh ilaf skdy hn[ qusIN ijhVy 
gvfh ilaf rhy ho, ikrpf krky AunHF dy nF aqy 
aYzrYs suxvfeI qoN Gwto Gwt 21 idn pihlF sfnUM 
Byj idAu[ 

qusIN suxvfeI ivc drsLk vjoN gwlbfq suxn leI 
afpxy nfl koeI dosq jF irsLqydfr ilaf skdy 
ho pr jy Auh gvfh nhIN hn qF Auh bol nhIN 
skdy[ pr, asIN suxvfeIaF ivc bwcy ilafAux dI 
afigaf nhIN idMdy aqy sfzy kol bwicaF dI sMBfl 
leI shUlqF nhIN hn[ 

kuJ suxvfeIaF ivc, sikAurtI vflf hfjLr ho 
skdf hY[ jy sikAurtI bfry quhfnUM koeI iPkr hY 
qF ikrpf krky suxvfeI qoN pihlF sfzy skYjUilMg 
izpfrtmYNt nfl sMprk kro[

6. 	kI mYnUM suxvfeI ivc sLfml hox dI  
	 loV hY? 

suxvfeI afm qOr `qy apIlkrqf ibnF agFh 
nhIN cwlygI[ ieh quhfnUM suxy jfx df mOkf hY[

jy apIlkrqf suxvfeI ivc nhIN afAuNdf qF asIN 
apIl rwd kr skdy hF[ asIN apIlkrqf nUM iek 
icwTI ByjFgy ijs ivc nf afAux df sfnUM ilKqI 
kfrn dwsx leI 14 idn idwqy gey hoxgy[ vfeIs 
cyar iPr ieh PYslf krygf ik kI spsLtIkrn 
ZukvF hY jF nhIN[ jy ZukvF hovy qF vfeIs cyar 
suxvfeI dI nvIN qfrIK imwQ skdf hY jF ies nUM 
ilKqI dlIlF vflI apIl ivc bdl skdf hY[      

jy apIlkrqf 14 idnF dy ivc ivc sfnUM ilKqI 
spsLtIkrn nhIN Byjdf qF vfeIs cyar afm qOr 
`qy apIl nUM rwd kr idMdf hY[

7.	 kI AuWqrdfiek nUM suxvfeI ivc  
	 sLfml hox dI loV hY?

ihwsf lY irhf koeI AuWqrdfiek suxvfeI ivc nf 
sLfml hox dI cox kr skdf hY[ iPr vI jy Auh 
cfhvy qF suxvfeI qoN pihlF Auh ilKqI dlIlF 
Byjx dI cox kr skdf hY[

ijhVf AuWqrdfiek suxvfeI ivc hfjLr nhIN huMdf, 
Aus nUM suxvfeI ivc drj krvfey gey iksy vI 
sbUq nUM pRfpq krn df hwk nhIN hY[ AunHF nUM apIl 
ivc agFh ihwsf lYx df hwk nhIN hovygf[

8. 	 kI mYN doBfsLIey dI vrqoN kr skdf/skdI hF?

hF, qusIN noits afP apIl  Pfrm jF icwTI ivc, 
jF noits afP pfrtIsIpysLn  Pfrm ivc doBfsLIey 
dI mMg kr skdy ho, jF suxvfeI qoN Gwto Gwt do 
hPqy pihlF skYjUilMg izpfrtmYNt nfl sMprk 
krky ieh mMg kr skdy ho[ asIN quhfnUM doBfsLIey 
dyvfgy ijs df quhfnUM koeI Krcf nhIN dyxf pvygf[

qusIN iksy dosq jF irsLqydfr nUM doBfsLIey dy qOr `qy 
nhIN vrq skdy[ jy vfeIs cyar nUM ieh lwgy ik 
doBfsLIaf dyx dI loV hY qF suxvfeI dI nvIN qfrIK 
imwQI jf skdI hY[

9. 	kI mYnUM suxvfeI ivc iksy mfhr, ijvyN 	
	 ik koeI zfktr nUM ilafAux dI loV hY?

nhIN[ vfeIs cyar iksy mfhr dI ilKqI irport nUM 
pRvfn krygf[ ikrpf krky sfnUM afpxy mfhr dI ilKqI 
irport suxvfeI qoN Gwto Gwt 21 idn pihlF Byj idAu[ 

10.	jy mYN suxvfeI leI lyt ho jfvF qF kI 	
	 huMdf hY?

vfeIs cyar 15 imMtF leI apIlkrqf dI AuzIk 
krygf[ jy apIlkrqf lyt hovy qF vfeIs cyar 
apIl rwd kr skdf hY, suxvfeI dI nvIN qfrIK 
imwQ skdf hY jF apIl df qrIkf bdl ky ilKqI 
dlIlF df kr skdf hY[
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vfeIs cyar, suxvfeI sLurU krn qoN pihlF ihwsf 
lY rhy AuWqrdfiek leI 5 imMt AuzIk krygf[ 
lyt afAux vfly AuWqrdfiek nUM ihwsf lY lYx idwqf 
jfvygf pr vfeIs cyar AuWqrdfiek dy ihwwsf lYx 
nUM sImq kr skdf hY[

vfeIs cyar suxvfeI leI iqafrI ikvyN 
krygf

vfeIs cyar suxvfeI qoN pihlF vrksyP bI sI 
dI Pfiel pVHygf[ vfeIs cyar, kys `qy lfgU hox 
vflIaF vrksyP bI sI dIaF pflsIaF, aijhy 
msilaF bfry zblXU sI ey tI dy hor PYsilaF, 
aqy zblXU sI ey tI dy inXmF, pYRkitsF aqy 
kfrvfeIaF bfry jfxdf hovygf[ suxvfeI leI 
iqafr hox leI jy qusIN hor jfxnf cfhuMdy ho qF 
qusIN ieh kuJ hor cIjLF kr skdy ho[

suxvfeI leI iqafr hox leI asIN quhfnUM 
kI suJfa idMdy hF
Pfiel nUM pVHo

quhfnUM pihlF vrksyP bI sI dI Pfiel ivclI 
sfrI sfmwgrI pVHnI cfhIdI hY[ iPr quhfnUM ieh 
pqf lwgygf ik apIl vflf PYslf krn leI 
vrksyP bI sI jF irvIAU izvIjLn ny ikhVy sbUqF 
aqy nIqIaF AuWpr inrBr kIqf hY[ iPr qusIN ieh 
PYslf kr skdy ho ik qusIN jLbfnI suxvfeI ivc 
Auh ikhVy nvyN sbUq dyxy hn ijhVy qusIN pihly pVf 
`qy nhIN idwqy sn[   

afpxy sbUq iekwTy kro

asIN pyprF df anuvfd nhIN krdy[ jy quhfzy vloN 
iekwTy kIqy gey sbUq aMgryjLI ivc nhIN hn qF 
ikrpf krky ienHF nUM Byjx qoN pihlF ienHF df 
anuvfd krvf ky ienHF nUM anuvfdk dy dsqKqF 
vflI zYklfrysLn nfl Byjo[ qusIN iksy dosq jF 
irsLqydfr nUM anuvfdk dy qOr `qy nhIN vrq skdy[ 
jy quhfnUM anuvfd df Krcf dyxf pYxf hY qF qusIN 

sfnUM vrksyP bI sI nUM ieh afrzr krn leI kih 
skdy ho ik Auh quhfnUM ieh pYsy vfps dyx[ apIl 
dy KricaF bfry hor jfxkfrI leI, ies gfeIz dy 
sPf 12 `qy apIl dy ikhVy Krcy dyx leI zblXU 
sI ey tI, vrksyP bI sI nUM afrzr krygf?  dyKo[

quhfzy sbUqF ivc gvfhF dy ibafn, zfktrI 
irportF, ivwqI irkfrz, jF mfhrF dI rfie sLfml 
ho skdy hn[ ies ivc PotoaF, vIizEtypF aqy 
izjLItl irkfrizMgF vI sLfml ho skdIaF hn[ jy 
qusIN PotoaF ilafAuxIaF hn qF ienHF dy ipCly 
pfsy ieh ilKo ik ieh kI idKfAuNdIaF hn[

zfktrI sbUq hfsl krn bfry ijLafdf jfxkfrI 
leI, sfzy vYWbsfeIt `qy zblXU sI ey tI dI 
zfktrI sbUqF bfry gfeIz dyKo[ qusIN sfnUM Pon 
krky vI ieh gfeIz mMgvf skdy ho[

afpxy nvyN sbUq sfnUM suxvfeI qoN 21 idn 
pihlF idAu

ieh jLrUrI hY ik quhfzy sfry nvyN ilKqI sbUq, 
sfnUM jLbfnI suxvfeI qoN Gwto Gwt 21 idn pihlF 
iml jfx ijs ivc mfhrF dIaF ilKqI irportF 
vI sLfml hn[ ies nfl sfnUM ieh ihwsf lY rhIaF 
dUjIaF iDrF nUM Byjx df smF imldf hY[ iksy mfhr 
qoN rfie mMgdI afpxI icwTI aqy Aus rfie df ibwl 
nfl Byjo[ asIN quhfzy sfry nvyN ilKqI sbUqF dIaF 
aslI kfpIaF rwKFgy[

jy quhfzy mfhr dI rfie quhfzy kol smyN isr nf hoeI 
qF asIN quhfzI suxvfeI dI qfrIK nhIN bdlFgy[ 
suxvfeI ivKy qusIN vfeIs cyar nUM ieh afK skdy 
ho ik Auh apIl bfry PYslf krn qoN pihlF ies 
dI AuzIk kry[ suxvfeI iPr vI bfkI sfry sbUqF 
nfl awgy vDygI[

jy qusIN gvfh ilaf rhy ho qF sfnUM AunHF dy nF aqy 
aYzrYs suxvfeI qoN Gwto Gwt 21 idn pihlF Byj 
idAu[ ies nfl suxvfeI leI loVINdf smF rwKxf 
pwkf huMdf hY[
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mhwqvpUrn sfmwgrI suxvfeI ivc lY ky afAu

vrksyP bI sI dI Pfiel dy Auh pypr lY ky afAu 
ijnHF df qusIN suxvfeI ivKy hvflf dyxf cfhuMdy ho[ 
ies dy nfl hI, AunHF sfry nvyN ilKqI sbUqF dIaF 
aslI aqy do kfpIaF lY ky afAu ijhVy qusIN sfnUM 
pihlF nhIN Byjy[ quhfnUM vrksyP bI sI dI pUrI 
Pfiel ilafAux dI loV nhIN hY ikAuNik vfeIs 
cyar kol kfpI hovygI aqy Aus ny pihlF hI ieh 
pVH leI hovygI[

suxvfeI vfly kmry ivc vfeIs cyar kol, vrkrjL 
kMpnsysLn aYkt  aqy vrksyP bI sI dI pflsI dy 
ZukvyN ihwisaF dIaF kfpIaF hoxgIaF[ jy qusIN koeI 
Kfs pyprF jF pflsIaF df hvflf dyxf cfhuMdy hovo qF 
qusIN ienHF dIaF kfpIaF afpxy nfl ilaf skdy ho[ 
ienHF AuWpr iksy qrHF dI insLfnI lfAuxf cMgI gwl hY 
qF jo qusIN ieh CyqI nfl lwB sko[

koeI ZukvIN vIizE jF afizE sbUq jF kMm dy 
sMd lY ky afAu ijhVy qusIN kMm `qy ihljwul dy ZMg 
(vrkplys mosLnjL) idKfAux leI vrqxf cfhuMdy 
hovo[ jy qusIN suxvfeI smyN koeI vIizE jF zI vI 
zI idKfAuxf cfhuMdy hovo jF typ jF sI zI vjfAuxf 
cfhuMdy hoovo qF sfnUM pihlF hI dws idAu qF jo asIN 
ZukvyN sfjL-sfmfn df pRbMD kr skIey[

suxvfeI ivc afpxy gvfh lY ky afAu[ suxvfeI dI 
qfrIK, smyN aqy sQfn bfry AunHF nUM dwsx leI qusIN 
ijLMmyvfr ho[

jy koeI jxf gvfh vjoN suxvfeI ivc afAux leI 
sihmq nhIN huMdf qF sfzy nfl sMprk kro[ sfzy 
kol gvfhF nUM suxvfeI ivc afAux df afrzr 
krn df hwk hY[ jLrUrI hY ik qusIN afrzr leI 
bynqI suxvfeI qoN Gwto Gwt 14 idn pihlF kro 
aqy sfnUM gvfh df nF aqy Aus nfl sMprk krn 
bfry jfxkfrI idAu[ ieh dwso ik gvfh ikhVf 
sbUq dyvygf, ieh sbUq apIl aDIn mfmly pRqI 
ikvyN ZukvF hY aqy gvfh afpxy afp afAux df 
KfhsLmMd ikAuN nhIN hY[

vfeIs cyar ieh PYslf krygf ik afrzr jfrI 
krnf hY jF nhIN[ vfeIs cyar ieh ivcfr vI 
krygf ik kI EhI sbUq hfsl krn dy koeI hor 
qrIky vI hn, sbUq ikMnf ku ZukvF hY aqy gvfh 
ikAuN nhIN afAuxf cfhuMdf[

jy quhfnUM nvyN ilKqI sbUqF leI Krcf dyxf pYxf hY 
aqy qusIN cfhuMdy ho ik ieh Krcf vfps lYx leI 
zblXU sI ey tI, vrksyP bI sI nUM afrzr kry qF 
ikrpf krky afpxy nfl ibwl dI kfpI lY ky afAu[

kuJ ilKqI not iqafr kro

asIN quhfnUM suJfa idMdy hF ik qusIN jLrUrI cIjLF nUM 
ilK ky (not lY ky) suxvfeI leI iqafrI kro[ qusIN 
suxvfeI ivc nrivs ho skdy ho aqy Auh hr cIjL 
Xfd rwKxf Buwl skdy ho ijhVI qusIN sfnUM dwsxf 
cfhuMdy ho[ quhfnUM afpxy not vfeIs cyar nUM pVH ky 
suxfAux dI loV nhIN hY, pr ieh Xfd rwKx ivc 
quhfzI mdd krngy[ vfeIs cyar quhfnUM svfl puwC 
ky vI quhfzI mdd krygf[

jy qusIN apIlkrqf ho qF qusIN sLurUafqI ibafn 
ilK skdy ho ijhVf AunHF mfmilaF bfry qih krdf 
hovy ijnHF bfry qusIN cfhuMdy ho ik vfeIs cyar PYslf 
kry aqy AunHF nqIijaF bfry vI dwsdf hovy ijhVy 
nqIjy qusIN cfhuMdy ho[ quhfzy vloN khIaF geIaF 
gwlF dy afDfr `qy, vfeIs cyar ieh PYslf krygf 
ik kI Aus kol PYslf krn df aiDkfr hY jF nhIN[

qusIN Auh mhwqvpUrn sbUq vI ilK skdy ho ijhVy 
qusIN dyxf cfhuMdy ho aqy muwK nukqy ijhVy qusIN 
dwsxf cfhuMdy ho[ ies qrIky nfl qusIN ieh pwkf 
krogy ik asIN quhfzy sfry mwuK nukiqaF nUM iDafn 
ivc rwKIey[ Auh svfl ilK lvo ijhVy qusIN afpxy 
gvfhF qoN puwCxy hn[ jy qusIN apIlkrqf ho aqy 
ieh jfxdy ho ik AuWqrdfiek (irspONzYNt) ihwsf 
lY irhf hY qF Auh svfl ilK lvo ijhVy qusIN AunHF 
nUM aqy/jF AunHF vloN ilaFdy iksy gvfh nUM puwCxy 
hn[ jy qusIN AuWqrdfiek ho qF Auh svfl ilK 
lvo ijhVy qusIN apIlkrqf nUM aqy/jF AunHF vloN 
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ilaFdy iksy gvfh nUM puwCxy hn[ ies qrIky nfl 
iqafrI krn nfl afpxf kys ijLafdf asrdfr 
qrIky nfl pysL krn ivc quhfzI mdd hovygI[

afpxI dlIl ilK lvo ijhVI qusIN vfeIs cyar 
awgy idAugy[ jy qusIN apIlkrqf ho qF ies ivc, 
vfeIs cyar nUM TIk TIk ieh dwso ik quhfnUM 
afpxI apIl ikAuN ijwqxI cfhIdI hY[ jy qusIN 
AuWqrdfiek ho qF ies ivc, vfeIs cyar nUM ieh 
dwso ik apIlkrqf dI apIl ijwqI ikAuN nhIN 
jfxI cfhIdI[ AuWqrdfiek vjoN qusIN apIlkrqf 
dI siQqI dI ihmfieq vI kr skdy ho[ AunHF sfry 
sbUqF bfry dwso ijhVy quhfzy vloN cfhy gey nqIjy 
dI ihmfieq krdy hox ivprIq sbUqF df hvflf 
idAu, aqy ieh dwso ik quhfzy hwk ivwc jfx vfly 
sbUq ikAuN ibhqr hn[ ieh dwso ik quhfzy ivcfr 
muqfbk vrksyP bI sI dIaF ikhVIaF Kfs 
pflsIaF apIl `qy lfgU huMdIaF hn aqy ieh 
dwso ik ieh ikvyN lfgU huMdIaF hn[    

afpxI apIl vrgIaF apIlF `qy sfzy iDafn 
rwKx Xog PYsly pVHo

qusIN afpxy vrgy mfmilaF dy sbMD ivc zblXU 
sI ey tI vloN kIqy gey PYsilaF nUM dyK ky ieh iswK 
skdy ho ik afpxI apIl leI sB qoN ibhqr kys 
ikvyN pysL krnf hY[ quhfnUM ieh PYsly sfzy vYWbsfeIt 
`qy pRIpyirMg aYn apIl  tYb Qwly imlxgy[ qusIN 
iPr AunHF pflsIaF df hvflf dy skdy ho ijhVIaF 
lfgU huMdIaF hn aqy sLfied quhfzI apIl dI 
ihmfieq krdIaF hn[ 

vrksyP bI sI dIaF pflsIaF pVHo

qusIN vrksyP bI sI df rIhYblItysLn srivisjL 
aYNz klymjL mYnUal  pVH ky ieh pqf lf skdy 
ho ik vrksyP bI sI dIaF ikhVIaF pflsIaF 
apIl `qy lfgU huMdIaF hn (muafvjLy dIaF apIlF 
leI)[ ieh mYnUal www.worksafebc.com 
vYWbsfeIt `qy rYgUlysLn  aYNz pflsI  tYb Qwly hY[  

qusIN afpxf kys pysL krn leI vrksyP bI 
sI dy gYr-lfjLmI (nfn-bfeINizMg) pRYkits 
zfierYkitvjL (afdysL) vI vrq skdy ho[  
www.worksafebc.com vYWbsfeIt `qy  
rYgUlysLn aYNz pflsI  tYb Qwly dyKo[  

suxvfeI ivc kI huMdf hY	

jLbfnI suxvfeI adflq dI kfrvfeI ijMnI rsmI 
kfrvfeI nhIN hY[ jLbfnI suxvfeI ivc kI huMdf hY, 
ieh iksy apIl dIaF hflqF `qy inrBr krdf hY[ 
aksr ieh vfprdf hY[

ihwsf lYx vfly sfry lok ieko kmry ivc imldy hn 
ijwQy afm qOr `qy do myjL huMdy hn[ vfeIs cyar iek 
isry `qy kmry dy sfmHxy bYTdf hY[ apIlkrqf aqy 
Aus df numfieMdf myjL dy iek pfsy bYTxgy[ jy koeI 
AuWqrdfiek ihwsf lY irhf hY qF Auh aqy Aus df 
numfieMdf myjL dy dUjy pfsy bYTxgy[ jy koeI doBfsLIaf 
vI afieaf hoieaf hY qF Auh afm qOr `qy Aus 
ivakqI dy nfl bYTdf hY ijs leI Auh anuvfd 
kr irhf hY[ jy QF hovy qF drsLk vI myjL `qy bYT 
skdy hn[ gvfhF nUM afm qOr `qy AudoN qwk suxvfeI 
vfly kmry ivwcoN bfhr rihx leI ikhf jfvygf jd 
qwk AunHF dI gvfhI df smF nhIN af jFdf[

vfeIs cyar afpxI jfx-pCfx krvfeygf aqy 
suxvfeI dI kfrvfeI bfry dwsygf, smyq ies qwQ dy 
ik asIN jLbfnI suxvfeI nUM irkfrz krFgy[ bfkI dy 
mOjUd ivakqIaF ivwcoN hr iek nUM afpxI jfx-
pCfx krvfAux leI ikhf jfvygf[ vfeIs cyar 
apIl aDIn PYsly (PYsilaF) bfry dwsygf aqy 
AunHF ivc AuTfey gey muwdy (muwidaF) bfry dwsygf[

apIlkrqf jF Aus dy numfieMdy nUM ikhf jfvygf 
ik Auh sMKyp ivc ieh dwsx ik Auh sfnUM kI krn 
leI kih rhy hn[ iPr apIlkrqf afpxI gvfhI 
idMdf hY, Bfv afpxI khfxI dwsdf hY[ vfeIs cyar 
AunHF nUM khygf ik Auh afpxI gvfhI “shuM Kf ky 
jF vcn lY ky” dyx[ ies df mqlb hY ik Auh jF 
qF pivwqr ikqfb dI shuM cukxgy jF afpxI jLmIr 
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nfl vfadf krngy ik Auh swc dwsxgy[

afpxI khfxI dwsx ivc mdd krn leI 
apIlkrqf df numfieMdf apIlkrqf nUM svfl 
puwC skdf hY[ iPr AuWqrdfiek Aus nUM svfl puwC 
skdf hY[ vfeIs cyar vI apIlkrqf nUM svfl 
puwC skdf hY[ apIlkrqf vloN afpxI gvfhI dy 
dyx qoN bfad, vfeIs cyar Aus dy gvfhF nUM afpxy 
svflF dy jvfb dyx leI suxvfeI vfly kmry ivc 
swdygf[ AuWqrdfiek aqy vfeIs cyar apIlkrqf 
dy gvfhF nUM svfl puwC skdy hn[

iPr AuWqrdfiek sbUq dy skdf hY aqy gvfh swd 
skdf hY[ iPr apIlkrqf jF Aus df numfieMdf 
AuWqrdfiek aqy Aus dy gvfhF nUM svfl puwC skdf hY[

hr iek vloN sbUq dy lYx qoN bfad, apIlkrqf 
jF Aus df numfieMdf afpxI “sbimsLn” jF 
“afrgUmYNt” dyvygf[ quhfzI sbimsLn jF afrgUmYNt 
ivc sMKyp ivc AunHF sfry sbUqF bfry dwisaf jfxf 
cfhIdf hY ijhVy quhfzy vloN cfhy gey nqIjy dI 
ihmfieq krdy hn, ivprIq sbUqF df hvflf idAu, 
aqy ieh dwso ik quhfzy hwk ivwc jfx vfly sbUq ikAuN 
ibhqr hn[ qusIN ieh vI dws skdy ho ik vrksyP 
bI sI dIaF ikhVIaF Kfs pflsIaF quhfzy iKafl 
muqfbk apIl `qy lfgU huMdIaF hn aqy ieh dwso ik 
ieh ikvyN lfgU huMdIaF hn[  

iPr AuWqrdfiek afrgUmYNt (dlIl) dyvygf[ 
quhfzI sbimsLn jF afrgUmYNt ivc sMKyp ivc 
AunHF sfry sbUqF bfry dwisaf jfxf cfhIdf hY ijhVy 
quhfzy vloN cfhy gey nqIjy dI ihmfieq krdy hn, 
ivprIq sbUqF df hvflf idAu, aqy ieh dwso ik 
quhfzy hwk ivwc jfx vfly sbUq ikAuN ibhqr hn[ 
qusIN ieh vI dws skdy ho ik vrksyP bI sI dIaF 
ikhVIaF Kfs pflsIaF quhfzy iKafl muqfbk 
quhfzI apIl `qy lfgU huMdIaF hn aqy ieh dwso ik 
ieh ikvyN lfgU huMdIaF hn[ AuWqrdfiek dI dlIl 
qoN bfad, apIlkrqf nUM iksy vI Aus nvIN cIjL df 
jvfb dyx df mOkf imlygf ijhVI AuWqrdfiek ny 
AuTfeI ho skdI hY[  

kI zblXU sI ey tI hor sbUq lY skdf hY?

sfnUM rujLgfr, afmdn, aqy zfktrI irkfrzF 
vrgI jfxkfrI iekwqr krn df hwk hY[ asIN 
vrksyP bI sI nUM mfmilaF dI pVqfl krn leI 
vI kih skdy hF ijs ivc argonOimk (sfjL-
sfmfn nUM nvIN qrqIb dyx) aqy rujLgfr `qy lwgx 
bfry anumfn lfAuxy vI sLfml hn[

asIN iksy ivakqI nUM apIl nfl sMbMDq sbUq dyx 
leI jLbfnI suxvfeI ivc sLfml hox df afrzr vI 
dy skdy hF jy Auh afpxI mrjLI nfl hfjLr hox df 
KfhsLmMd nf hovy jF afpxI mrjLI nfl hfjLr hox 
dy Xog nf hovy aqy Aus dI gvfhI lYx df koeI hor 
qrIkf nf hovy[ afrzrF bfry hor jfxkfrI lYx leI 
sfzy vYWbsfeIt `qy aYWm afr pI pI  tYb aDIn 
mYnUal afP rUljL afP pRYkits aYNz pRosIjLr  ivc 
afeItm nMbr 11. 7 dyKo[ 

asIN vrkr dy zfktr qoN vI jfxkfrI jF rfie 
mMg skdy hF[ asIN iksy Aus zfktr jF ishq 
mfhr dI inrpwK zfktrI slfh jF shfieqf 
mMg skdy hF jo vrksyP bI sI df mulfjLm nhIN 
hY[ zfktr jF hor ishq mfhr vrkr nUM jFc 
krvfAux leI afAux leI kih skdf hY[ 

jy vfeIs cyar koeI vI vfDU sbUq lYNdf hY qF asIN 
itwpxI leI ies dI kfpI apIlkrqf aqy ihwsf lY 
rhy AuWqrdfiek nUM ByjFgy[ 

BfvyN ik sfnUM vfDU jfxkfrI lYx df hwk hY, ikrpf 
krky ieh nf imwQ lvo ik vfeIs cyar agFh hor 
pVqfl krygf[

apIl dy ikhVy Krcy dyx leI zblXU sI ey 
tI, vrksyP bI sI nUM afrzr krygf?

asIN vrksyP bI sI nUM ieh afrzr kr skdy 
hF ik Auh apIl nfl sMbMiDq quhfzy Krcy quhfnUM 
vfps dyvy, ijvyN ik zfktr qoN icwTI jF irport 
lYx, nvyN ilKqI sbUq lYx, jF iksy pypr df 
aMgryjLI ivc anuvfd krvfAux, suxvfeI leI 
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afAux, jF suxvfeI leI afAux leI kMm qoN CuwtI 
krn dy Krcy[

jy quhfzy aijhy Krcy hoey hn qF vfeIs cyar nUM 
ibwlF dIaF kfpIaF idAu[ afpxy trYvl krn dy 
KricaF aqy qnKfhF dy nuksfn dIaF rsIdF AudoN 
qwk sFB ky rwKo jd qwk vfeIs cyar quhfzI apIl 
`qy PYslf nhIN kr idMdf[

BfvyN qusIN apIl ivc kfmXfb nf vI hovo, asIN 
afm qOr `qy vrksyP bI sI nUM ieh afrzr krFgy 
ik Auh ilKqI sbUq (ijvyN ik zfktrI irport) 
lYx leI quhfzy vloN kIqy gey Krcy quhfnUM vfps 
kry, jy sbUq PfiedymMd sn jF apIl df PYslf 
krn ivc mdd krn vfly sn, jF quhfzy vloN 
apIl leI sbUq lYxf vfjb sI[ vfps krn Xog 
pYisaF dI rkm AuWpr asIN hwdF lfgU krdy hF, 
ijs bfry qusIN sfzy vYWbsfeIt `qy aYWm afr pI 
pI  tYb hyT mYnUal afP rUljL afP pRYkits aYNz 
pRosIjLr  ivc aqy apIl aYkspYNisjL  tYb hyT 
dyK skdy ho[ jy quhfzf ibwl ijLafdf hovy aqy qusIN 
afpxy sfry Krcy vfps lYxf cfhuMdy hovo qF ikrpf 
krky AunHF kfrnF bfry dwso ijnHF krky qusIN socdy ho 
ik sfnUM pUrI rkm dyx df afrzr krnf cfhIdf hY[

jy vfeIs cyar quhfzI apIl dy Krcy dyx df afrzr 
vrksyP bI sI nUM krdf hY qF ikrpf krky afpxy 
sfry ibwl aqy rsIdF vrksyP bI sI nUM Byjo[

asIN quhfzy PotokfpI dy Krcy, quhfzy numfieMdy dIaF 
PIsF, jF iksy iemplOeyar dIaF qnKfhF dy 
nuksfn dy Krcy dyx leI vrksyP bI sI nUM afrzr 
nhIN krdy[ 

kI mYN suxvfeI qoN bfad hor sbUq aqy 
ilKqI ivcfr dy skdf/skdI hF?

vfeIs cyar jy suxvfeI vyly Kfs qOr `qy ies gwl 
leI sihmq nhIN huMdf qF Auh afm qOr `qy hor 
sbUq jF ilKqI dlIlF jLbfnI suxvfeI qoN bfad 
svIkfr nhIN krygf[

zblXU sI ey tI afpxf PYslf ikvyN krdf hY?

apIl suxn vflf vfeIs cyar vrksyP bI sI 
dI Pfiel ivcly sbUqF aqy apIlkrqf aqy 
iksy AuWqrdfiek vloN idwqy gey sbUqF aqy ilKqI 
ivcfr `qy ivcfr krygf[

vfeIs cyar leI, apIl `qy vrksyP bI sI dy 
borz afP zfierYktrjL dIaF ZukvIaF pflsIaF 
lfgU krnf jLrUrI hY[ jy muafvjLy dy iksy mwudy AuWpr 
sbUq iewko ijhy hI hox qF vfeIs cyar leI Aus mwudy 
AuWpr PYslf vrkr dy hwk ivc krnf jLrUrI hY[ hor 
mwuidaF `qy, vfeIs cyar afpxf PYslf sMBfvnfvF 
dy sMquln `qy krygf[   

vfeIs cyar kfrnF nfl PYslf ilKygf ijhVf ik 
apIlkrqf aqy AuWqrdfiek nUM zfk rfhIN Byijaf 
jfvygf[ asIN vrksyP bI sI nUM ilKqI PYsly dI 
kfpI vI Byjdy hF jo ik sfzf PYslf lfgU krygf[

mYnUM ijLafdf jfxkfrI ikwQoN iml skdI hY?

quhfnUM sfzy bfry ijLafdf jfxkfrI sfzy vYWbsfeIt 
(www.wcat.bc.ca) qoN imlygI[ ies ivc zblXU 
sI ey tI df mYnUal afP rUljL afP pRYkits aYNz 
pRosIjLr  vI sLfml hY ijhVf qusIN aYWm afr pI 
pI  tYb hyT dyK skdy ho[ quhfnUM zblXU sI ey tI 
dy pihly PYsly src afvr izsIjLnjL  tYb hyT 
imlxgy[ qusIN iPr AunHF pflsIaF df hvflf dy 
skdy ho ijhVIaF quhfzI apIl `qy lfgU huMdIaF 
hn aqy sLfied apIl bfry quhfzI siQqI dI 
ihmfieq krdIaF hn[ quhfnUM pRIpyirMg Pfr 
aYn apIl  tYb Qwly sbUqF dy muZly isDFqF bfry 
ijLafdf jfxkfrI vI imlygI[

vrksyP bI sI dy klym jF irvIAU izvIjLn dy 
irvIAU bfry ijLafdf jfxkfrI lYx leI ikrpf 
krky sMprk kro:

vrksyP bI sI:		  1 888 967-5377
irvIAU izvIjLn:		  1 888 922-8804
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vYnkUvr/loar  
mynlYNz df ielfkf

aYbtsPorz
204 - 32555 Simon Avenue
Abbotsford, BC V2T 4Y2
tYlIPon: 604 870-5488
PYks: 604 870-5494
bI sI ivc tol PRI: 
1 888 295-7781

ircmMz 
500 - 8100 Granville Avenue
Richmond, BC V6Y 3T6
tYlIPon: 604 713-0360
PYks: 604 713-0311
bI sI ivc tol PRI:  
1 800 663-4261

vYnkUvr afeIlYNz  
df ielfkf
kYNbl irvr
205 -1040 Shoppers Row
Campbell River, BC V9W 2C6
tYlIPon: 250 830-6526
PYks: 250 830-6528
bI sI ivc tol PRI:  
1 888 643-0013

nnfiemo
504 - 495 Dunsmuir Street
Nanaimo, BC V9R 6B9
tYlIPon: 250 741-5504
PYks: 250 741-5516
bI sI ivc tol PRI:  
1 800 668-2117

ivktorIaf
403 - 3960 Quadra Street
Victoria, BC V8X 4A3
tYlIPon: 250 952-4393
PYks: 250 952-4399
bI sI ivc tol PRI:   
1 800 661-4066

ientIrIar df ielfkf

kYmlUps
102 - 70 Second Avenue
Kamloops, BC V2C 6W2
tYlIPon: 250 371-3860
PYks: 250 371-3820
bI sI ivc tol PRI:  
1 800 663-6695

klonf
101 - 1726 Dolphin Avenue
Kelowna, BC V1Y 9R9
tYlIPon: 250 717-2096
PYks: 250 717-2010
bI sI ivc tol PRI:  
1 866 881-1188

nYlsn
310 Ward Street
Second Floor
Nelson, BC V1L 5S4
tYlIPon: 250 354-6933
PYks: 250 354-6944
bI sI ivc tol PRI: 
1 866 354-6933

ipRMs jOrj
208 -1577 7th Avenue
Prince George, BC V2L 3P5
tYlIPon: 250 565-4280
PYks: 250 565-4283
bI sI ivc tol PRI: 
1 800 263-6066

iemplOeyarjL’ aYzvfeIjLrjL

vYWbsfeIt: www.labour.gov.bc.ca/eao

vYnkUvr/loar  
mynlYNz df ielfkf

aYbtsPorz
207 - 32555 Simon Avenue
Abbotsford, BC V2T 4Y2
tYlIPon: 604 870-5492
PYks: 604 870-5498
bI sI aqy albrtf ivc  
tol PRI: 1 866 870-5492

ircmMz 
620 - 8100 Granville Avenue
Richmond, BC V6Y 3T6
tYlIPon: 604 713-0303
PYks: 604 713-0345
bI sI aqy albrtf ivc  
tol PRI: 1 800 925-2233

vYnkUvr afeIlYNz  
df ielfkf
nnfiemo
404 - 495 Dunsmuir Street
Nanaimo, BC V9R 6B9
tYlIPon: 250 741-5500
PYks: 250 741-5508
bI sI aqy albrtf ivc  
tol PRI: 1 866 827-2277

ivktorIaf
400 - 3960 Quadra Street
Quadra Centre
Victoria, BC V8X 4A8
tYlIPon: 250 952-4821
PYks: 250 952-4822
bI sI aqy albrtf ivc  
tol PRI: 1800 663-8783

ientIrIar df ielfkf

kYmlUps
101 - 70 Second Avenue
Kamloops, BC V2C 6W2
tYlIPon: 250 828-4397
PYks: 250 828-4563
bI sI aqy albrtf ivc  
tol PRI: 1 866 301-6688

klonf
102 - 1726 Dolphin Avenue
Kelowna, BC V1Y 9R9
tYlIPon: 250 717-2050
PYks: 250 717-2051
bI sI aqy albrtf ivc  
tol PRI: 1 866 855-7575

ipRMs jOrj
206 - 1577 7th Avenue
Prince George, BC V2L 3P5
tYlIPon: 250 565-4285
PYks: 250 565-4288
bI sI aqy albrtf ivc  
tol PRI: 1 888 608-8882

tryl
1050 Eldorado Street
Trail, BC V1R 3V7
tYlIPon: 250 364-0730
PYks: 250 364-0731
bI sI aqy albrtf ivc  
tol PRI:  1 877 877-5524

mYnUM ijLafdf mdd ikwQoN iml skdI hY?

qusIN ienHF ivwcoN iksy vI QF ivcly iksy vrkrjL’ 
jF iemplOeyarjL’ aYzvfeIjLr qoN apIl dy 
sMbMD ivc muPq mdd lY skdy ho:

vrkrjL’ aYzvfeIjLrjL

vYWbsfeIt: www.labour.gov.bc.ca/wab



zblXU sI ey tI dIaF jfxkfrI dyx vflIaF 
gfeIzF

irvIAU izvIjLn dy iksy PYsly ivruwD apIl krn 
leI vrkr dI gfeIz*

irvIAU izvIjLn dy iksy PYsly ivruwD apIl krn 
leI iemplOeyar dI gfeIz*

AuWqrdfiek dI gfeIz*

jLbfnI suxvfeI bfry gfeIz*

ilKqI dlIlF dyx bfry gfeIz*

zfktrI sbUqF bfry gfeIz*

PYsly qoN bfad leI gfeIz*

*	 ieh gfeIzF sfzy vYWbsfeIt `qy pMjfbI, cfienIjL 
(tRfzIsLnl) aqy cfienIjL (isMplIPfiez) ivc 
vI imldIaF hn[

zblXU sI ey tI nfl sMprk krn bfry 
jfxkfrI

icwTI-pwqr leI aYzrYs:  
Workers’ Compensation Appeal Tribunal
150 – 4600 Jacombs Road
Richmond, BC V6V 3B1

tYlIPon: 604 664-7800
PYks: 604 664-7898
bI sI ivc tol PRI: 1 800 663-2782

vYWbsfeIt: www.wcat.bc.ca

jy quhfzy kol smfrt Pon hY qF sfzy 
vYWbsfeIt qwk phuMc krn leI ieh 
koz skYn kro[

WCAT Workers’ Compensation
Appeal Tribunal
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